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¢ Adresa: Kolodvorska 19, 42000 Varazdin
O e Telefon: +385 (0)42 290 720
Telefax; +385 (0)42 201-915

Dear guests,

HOUSE ORDER

You arekindly asked to respect the following:
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During the check-in at the Reception Desk, all guests will be asked for Identity card or
Passport. Documents will be given back after registration in Guests book.

Breakfast is served from 07:00 to 09:00 a.m.

For lunch or dinner, please inform Reception Desk prior to 11:00 am. for lunch or 04:00
p.m. for dinner.

Mesals are not alowed in rooms.

Deposit your things of value and money at the Reception Desk. Proper form with list of
items should befilled in. Otherwise, the Hotdl will not be responsible for eventual loss.
Only hotd guests are allowed in hotel rooms.

Pets are not allowed.

Inflammable materials, acid materials and electric devices in rooms are allowed only
with special approval by Hote Management.

After leaving your hotel room, the room should be locked up and key handed at the
Reception Desk.

Please use energy rationally (switch off the light and other eectric devices, turn off water
taps, ec.).

It is not allowed to damage or take away any room inventory out of the hotel room.

From 11:00 p.m. to 07:00 am. we kindly ask you to not to disturb other guests by
making noise.

In case of fire the evacuation map can be found on the interior part of your room door. If
you natice thefire or any danger Reception Desk has to be informed immediately.

Guests who use Minibar have to fill in the Minibar list and hand it at the Reception Desk
during the check-out.

All other used services in the hotel haveto be veryfied by guest’s signature.

Plese inform the Reception Desk about eventual technical incorrectness and breakage in
the hotel room.

Check-out your room until 10:00 am. If you want to prolonge your stay, please inform
the Reception Desk on time.

For all other information, the Reception personal is at your full disposal.

Hotel Management
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